[gluware =

Intelligent Network
Automation

PROBLEM STATEMENT

Modern network operations depend on complex, multi-step processes that span discovery, configuration, validation,
remediation, and integration with external IT systems. Yet many organizations still rely on manual execution, brittle
scripts, or siloed tools that automate tasks in isolation rather than end-to-end processes. This leads to inconsistent
execution, slow response times, increased operational risk, and wasted engineering effort on repetitive work.

To keep pace with digital business, enterprises need a way to automate complete operational workflows across
multi-vendor networks and adjacent IT systems—without requiring coding expertise or introducing new operational silos.

SOLUTION STATEMENT

Gluware Network RPA delivers no-code, drag-and-drop workflow automation purpose-built for network operations.
Integrated into the Gluware Control platform, Network RPA orchestrates end-to-end processes across devices,
Gluware applications, and third-party systems. With pre-built automation tasks, event-driven execution, and
enterprise-grade governance, Network RPA enables teams to automate faster, reduce human error, and scale
operations with confidence.




WHY THE GLUWARE NETWORK RPA?

Gluware Network RPA stands apart from generic RPA tools and script-based automation by being
network-aware, no-code, and deeply integrated with both infrastructure and IT ecosystems.

Core Differentiation and Capabilities

* True No-Code Automation for Network Teams
Engineers build and modify workflows using a visual drag-and-drop designer. No scripting,
programming, or automation frameworks are required.

¢ End-to-End Process Orchestration
Network RPA orchestrates complete workflows rather than isolated tasks, bringing together
discovery, configuration, validation, audits, upgrades, and remediation into a single
automated process.

e Built-In Network Intelligence
Workflows leverage Gluware’s declarative and intent-based automation engine, ensuring
that changes are applied safely with closed-loop verification and state awareness.

e Event-Driven and API-Driven Automation
Supports native event triggers such as Syslog, scheduled execution, manual runs, and
API-based triggers from third-party systems using GIuAPI.

e Extensive Integration Ecosystem
Pre-built tasks integrate with ServiceNow ITSM and CMDB, NetBox, Ansible, Linux
hosts, APls, and more, with access to hundreds of additional actions through the
StackStorm ecosystem.
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Drag-and-Drop Pre-Built Tasks to Build Custom No-Code Workflows for Process Automation



FEATURES AND BENEFITS

Key Features

» Visual no-code workflow designer with
drag-and-drop tasks

*  Pre-built task library from Gluware applications
and third-party systems

+ Conditional logic, including branching, waits,
and dynamic inputs

+  Workflow lifecycle management with draft, test,
and production states

»  Public and private workflows with role-based
access control

* Real-time execution monitoring and deep
device-level logging

Benefits

Eliminate repetitive manual work
Automate common operational processes and free
engineers to focus on higher-value initiatives.

Reduce risk and human error
Standardized workflows execute consistently every
time with built-in validation and logging.

Accelerate operational response
Event-driven automation enables faster remediation
and incident response.

Improve cross-team coordination

Seamless integration with ITSM, CMDB, and
external systems aligns network operations with
broader IT processes.

«  Exportable workflows and logs for documentation Scale automation without scaling complexity
and audit No-code design allows teams to expand automation

safely and sustainably.
e Event-driven, scheduled, manual, and

API-triggered execution

+ Git integration and template support using LiquidJS
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TOP 5 NETWORK RPA USE CASES Gluware Network RPA brings
true process automation to
network operations. By

1. Automated Incident Response and Remediation combining no-code workflow

Trigger workflows from alerts or Syslog events to gather state, design, network-aware

validate configurations, remediate issues, and update ITSM intelligence, and deep

tickets automatically. ecosystem integration, it
enables enterprises to
eliminate manual effort, reduce
risk, and scale automation
across complex multi-vendor

3. Integration with ITSM and CMDB Systems environments.
Synchronize device inventory, configuration state, and lifecycle data
with systems such as ServiceNow to maintain an accurate source
of truth.

2. End-to-End Change Automation
Orchestrate multi-step changes including configuration updates,
validation checks, compliance audits, and post-change verification.

Transform how your network
operations run.

Visit gluware.com to learn
more, or request a demo to see
how Gluware Network RPA can

4. Compliance and Operational Validation Workflows
Run scheduled or event-driven workflows that assess device state,

execute audits, and generate compliance reports. "
automate your most critical

5. Cross-Domain Automation Beyond the Network operational workflows—end
Extend workflows to Linux hosts, Ansible playbooks, APIs, and cloud to end.
services to automate processes that span network and IT infrastructure.
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