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Intelligent Network
Automation

PROBLEM

Modern enterprise networks span thousands of devices, dozens of vendors, and many operating systems. Manual
discovery, incomplete inventory data, and fragmented tooling leave teams without a reliable Source of Truth, hinder
compliance efforts, and increase security risk. Missing or outdated configuration backups further jeopardize business
continuity during outages or device failures. Organizations need a precise, scalable, automated approach to knowing
what'’s on their network, how it’'s configured, and where vulnerabilities exist.

SOLUTION

Gluware® Device Manager delivers intelligent, code-free network discovery, inventory management, configuration
backup and restore, and lifecycle insights across large, complex, multi-vendor networks. It consolidates visibility,
automates device onboarding, strengthens security posture through vulnerability and lifecycle intelligence, and
provides high-fidelity network data that powers automation across the Gluware suite and external systems like NetBox
and ServiceNow.




WHY GLUWARE DEVICE MANAGER IS DIFFERENT

Gluware Device Manager stands apart by offering deep visibility, high accuracy, and reliable
automation without requiring custom scripts or complex integration work. It is
purpose-built for large-scale, multi-vendor environments and seamlessly ties into the Gluware
intelligent automation ecosystem.

Core Differentiators

* Code-free, enterprise-grade discovery and inventory
Auto-interrogate devices across 55+ OS platforms using built-in device intelligence libraries.

* High-resolution discovery providing an accurate Source of Truth (SoT)
Granular data — hardware model, OS, serial numbers, lifecycle status, vulnerabilities, and
more — captured within minutes.

* Integrated security and lifecycle intelligence
Pulls Cisco Support API data (EoL/EoS, PSIRTs, SmartNet) and NIST CVE data for
real-time risk visibility.

* Automated backup and restore at scale
Centrally manage configuration snapshots, track changes, and perform bulk configuration
backups with the ability to restore.

* Orchestration-powered scalability
Built on Gluware’s automation engine for rapid discovery and ad-hoc actions (including
running show commands) across thousands of devices.

* Seamless ecosystem integration
Leverages Rest-based API integration using the GIuAPI and CMDB sync with NetBox
integration and ServiceNow.
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Use Cisco Support and NIST API Integrations to View Vulnerabilities



FEATURES AND BENEFITS

Key Features

* Automated Network and Device Discovery
Real-time, scheduled, or workflow-driven discovery using IP subnets and/or , ARP/LLDP/CDP neighbor crawling.

* High-Fidelity Inventory & Single Source of Truth
Detailed device interrogation captures OS versions, serial numbers, models, interface data, and more. Search
across all data, including captured configurations.

* Configuration Backup & Restore
Automated backups across thousands of devices with centralized history and one-click restore. Integrate backups
into change management workflows in Network RPA.

* Security, Compliance & Lifecycle Intelligence
Cisco Support APl and NIST CVE integration delivering contract status, advisories, vulnerability posture, and
EoL/EoS insights on your device inventory.

* Enterprise-Scale Operations
Perform ad-hoc queries, reboots, and updates at scale; integrate into broader automation workflows using
Network RPA.

* API-Driven Extensibility
REST-based GIuAPI supports 3rd party integration.
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View Deep Levels of Device Details Captured, Including at the Component Level



Benefits

Build an accurate, trusted inventory fast

Automate discovery and device interrogation to replace manual spreadsheets and outdated tools.

Strengthen security and compliance posture

Gain visibility into vulnerabilities, lifecycle status, and rogue or unknown devices.

Ensure operational resilience

Automated configuration backups and rapid restore capabilities reduce downtime and human error.

Scale network operations with confidence

Discover and manage thousands of devices using a distributed and highly scalable platform.

Enable automation across the enterprise

Provide a consistent Source of Truth to Gluware applications and third-party ecosystems.

TOP 5 DEVICE MANAGER USE CASES
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Rapid Network Discovery & Onboarding

Quickly identify and inventory devices across complex
topologies using subnet scans and neighbor crawling (ARP,
CDP, LLDP).

Building and Maintaining a Real-Time Source of Truth
Capture accurate device attributes across 55+ OS platforms to
support automation, audits, and planning.

Automated Configuration Backup & Restore
Protect network configurations with scheduled backups and
execute bulk restores to ensure operational continuity.

Security & Vulnerability Assessment
Use Cisco Support APl and NIST CVE data to evaluate risk,
track PSIRTs, and prioritize upgrades or replacements.

Integration with Sources of Truth and Automation Ecosystems
Sync authoritative inventory with ServiceNow, NetBox, and
other systems via GIuAPI for cross-platform accuracy.
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DISCOVER, INVENTORY, AND
CONTROL YOUR NETWORK
INFRASTRUCTURE

Gluware Device Manager gives enterprises
the visibility, automation, and intelligence
needed to manage today’s sprawling
multi-vendor networks with precision and
scale. By consolidating discovery, inventory,
configuration management, and security
insights into a single, code-free platform, it
accelerates operational excellence and lays
the foundation for advanced automation.

Transform how you discover, secure,
and manage your network.

Visit gluware.com or request a demo to
see how Device Manager can become
your trusted Source of Truth and
automation engine.
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